508 Diagnostic and Statistical Manual of Mental Disorders, 4th edition (American Psychiatric Association, 1994; Galea, Nandi, & Vlahov, 2(05) . Diagnostic criteria for PTSD include (U.S. Department of VeteransAffairs, 2006): • Being exposed to a traumatic stressor.
• Reliving the event.
• Avoiding reminders of the event and becoming unresponsive.
• Displaying hypersensitivity (e.g., difficulty sleeping, concentrating, or relaxing).
• Experiencing symptoms for at least I month.
• Becoming impaired (socially, occupationally, or otherwise) due to symptoms .
Victims commonly experience mild to moderate stress following a disaster. Reactions may cause distress but do not generally progress to a chronic condition such as PTSD (NSW Institute of Psychiatry and Centre for Mental Health, 2000) . Victim resilience is common .
Factors present during the acute recovery phase that may increase a victim's risk of developing PTSD include (U.S. Department of Veterans Affairs, 2(06):
• Inadequate support system.
• Additional stressors.
• Complication s during the event.
• Inadequate information regarding the event.
• Helplessness.
• Apathetic treatment.
Protective factors that may alleviate negative effects include (U.S. Department of Veterans Affairs, 2006): • Reliable support system.
• High income and education.
• Familiarity with disasters.
• Information about recovery.
• Sympathetic treatment.
Loss offamily and friends, property destruction, and sudden unemployment may result in shock, numbness, and disbelief (NSW Institute of Psychiatry and Centre for Mental Health, 2000) . These symptoms resolve to mourning, where memories assist a victim to accept loss or death (US. Department of Veterans Affairs, 2006). Some shelters assign volunteers to listen to victims' stories, which is often the first step in resolving loss (U S. Department of Veterans Affairs, 2006) .
Research has found a 30% to 60% PTSD prevalence for victims of disasters, 5% to 40% for rescue workers, and I% to II % for the general population (Galea et aI., 2005) . Women are at greater risk for PTSD, as are individuals with guilt, anger, external locus of control, impaired coping ability, or a history of trauma.
Severity of exposure to a disaster often predicts post-disaster symptoms (Norris, 2002) . Young and middle-aged adults are at greater risk for symptoms after disasters (Norris, 2(02) .
Jay and Gloria organize focus groups using Employee Assistance Program professionals as facilitators. The voluntary focus groups are held during lunch. The goals are to determine how employees are coping and how to continue to connect them to resources available in the company and the community.
